
 
 

TO: CSI CUSTOMERS 

SUBJECT: A SERIES COUPLING CHANGE NOTIFICATION 

DATE: 3/23/2020 
 

To our valued Customer, 

 

One of CSI’s focus points in maintaining our highly successful product line is continuous product 

improvement.   

 

We would like to inform our customers that in the coming months the visual appearance of the A 

series coupling will be changing slightly.  You may notice that the overall length of the ferrule is shorter. 

 

This change will not affect the crimping procedures or practices, and please note that all final 

crimp diameters will remain the same.   

 

With safety in mind, we would also like to inform you that we have tested and approved all our 

hose styles with the changes made to this coupling in accordance with SAE standards. 

 

This will be a running change and current inventory will be sold prior to the new design.  We will 

not be exchanging our customers current inventory for the new inventory or accepting returns of current 

inventory. 

 

 Feel free to contact a CSI customer service representative at (308) 632-2112 if you have any 

questions regarding this matter. 

 

 

Thank you, 

Couplamatic Systems Inc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


